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The Smithsonian’s National Postal Museum is a history museum dedicated to the preservation, study, and 
presentation of postal history and philately. The museum showcases the largest and most comprehensive 
collection of international stamps and American postal history material in the world—postal stationery, 
vehicles used to transport the mail, mailboxes, meters, cards and letters, postal materials that predate the 
use of stamps, and much more—over six million objects. The museum uses exhibitions, educational 
public programs, and research to make this rich history available to scholars, philatelists, collectors, 
and visitors from around the world.

Located in the historic City Post Office Building, the Washington, D.C., post office from 1914 to 1986, the 
Museum occupies 100,000 square feet, 35,000 of which is exhibition space. The Museum houses a research 
library, a stamp store, and a museum shop. Exhibition galleries present America’s postal history from 
Colonial times to the present, while its collections contain prestigious U.S. and international postal issues 
and specialized collections, archival postal documents, and three-dimensional objects.

Second Largest Collection in the Smithsonian
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As part of the celebration of the 
250th anniversary of the U.S. Postal 
Service, we will completely reconceive 
and remodel the atrium, creating a 
welcoming 21st-century museum 
showcase – a rare opportunity for a 
museum team.

~ Elliott Gruber, Director

The Museum also houses:
 The William H. Gross Stamp Gallery, the largest stamp gallery in the world.
 The National Philatelic Collection, established in 1886, which has grown to more than 5.9 million objects 

through generous gifts, transfers from government agencies, and purchases.
 The Museum’s Library Research Center, with more than 40,000 volumes and manuscript holdings, is 

among the world’s largest philatelic and postal history research facilities.

From 1908 until 1963, the collections were housed in the Smithsonian's Arts and Industries Building. In 
1964, they moved to the National Museum of American History, where the collections expanded to include 
postal history and stamp production. The collections moved to the present location and the National Postal 
Museum opened on July 30, 1993.

The Museum atrium (partially pictured on the cover) 
is a 25,000 square feet space with a 90-foot-high 
ceiling. Within this expanse are three vintage airmail 
planes (suspended overhead), a reconstructed 
railway mail car, an 1851 stagecoach with a four-
horse team, a 1931 Ford Model A postal truck, and a 
contemporary Long Life Vehicle postal truck. 

The Museum team is about to completely reimagine 
this space, creating a welcoming and engaging 
environment for the 21st-century visitor.

Search conducted by DRiWaterstone Human Capital www.driwaterstonehc.com

https://postalmuseum.si.edu/exhibitions
https://postalmuseum.si.edu/public-programs
https://postalmuseum.si.edu/research
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The Opportunity: Director of Curatorial Affairs

To help reimagine the Smithsonian’s National Postal Museum, we are seeking a creative storyteller and 
accomplished leader. The Museum has the rare opportunity to redesign 25,000 square feet of exhibit space 
while expanding its online presence. Over the next decade, the Museum’s goal is to engage both 
enthusiasts and the public in new perspectives on global communications, historical achievements, and 
material and social culture through its unique lens – the largest and most comprehensive collection of 
stamps and philatelic material in the world.

The Director of Curatorial Affairs (DCA) leads, advocates for, and sets the direction of a curatorial team that 
conducts research, interprets objects, develops exhibits, and publishes and presents work of scholarly and 
general interest. This work makes the rich history in the Museum’s collection available to scholars, 
philatelists, collectors, and visitors from around the world. The Director:

 Advises the Museum Director and Deputy Director on making the Museum’s work continually relevant 
and accessible to 21st-century audiences.

 Works closely with counterparts in Collections, Education, and Exhibits to ensure curatorial 
contributions to collaborative efforts.

 Represents the Museum and its work through meetings, presentations, and publications to Smithsonian 
and external stakeholders.

 Engages members of the Council of Philatelists and Museum Advisory Council to ensure they remain 
informed and enthused about the curatorial program.

 Conducts research of scholarly and general interest using the collections to explore American history, 
postal history, communications, philately, or other relevant topics.

 Provides leadership in refining the Museum’s collections, including establishing long-term goals and 
strategies for accession and deaccession.

Creativity, drive, exceptional written and oral communication, a passion for material culture, and a vision of 
curatorial impact are essential qualities for this role. Successful candidates will also have:

 Broad, professional knowledge of American history and the ability to plan and conduct scholarly and 
applied research, using the Museum’s collections to explore historical, technical, social, or cultural 
perspectives and share them with various audiences.

 Experience developing original physical and online exhibits with objects that range in media. 
 Ability to articulate a vision for the Museum’s collections stewardship plan and collaborate with others 

to organize, manage, develop, and refine collections. 
 Experience supervising and motivating teams, leading by example, setting and meeting deadlines, and 

pursuing curatorial best practices with the highest degree of professionalism.

This is a Trust Position at the IS-13 or IS-14 level; the anticipated hiring range is $115,000 - $140,000.
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Specific Areas of Responsibility
Curatorial (50%)

The DCA contributes to the development and management of a balanced 
collection by setting the strategy and objectives, proposing objects for 
acquisition through gift or purchase, and leading reviews of objects for de-
accessioning. Specifically, the DCA:

 Oversees a proactive collections acquisition program, working with 
institutions and individuals in the United States and around the world to 
build and refine the most important international philatelic and 
American postal history collection. 

 Works closely with the Director of Collections to prioritize digitization 
efforts, capturing and using electronic media and significantly 
expanding the Museum’s archival program. 

 Works with the Deputy Director, Director of Collections, consultants, 
and other individuals in examining the Museum facilities and proposing 
workable options for collections storage, offsite programming, and 
utilization of collections according to Smithsonian Institution Collections 
Management Policies and the Smithsonian Libraries and Archives 
Policies, as parts of the Collection are maintained in them. 

The DCA serves as part of the Museum’s Exhibit Planning Group, which will 
develop a stellar exhibition program addressing traditional historic as well 
as contemporary issues. Specifically, the DCA:

 Ensures that the Curatorial Department is a leader and participant in 
the Museum’s exhibitions and production.

 Working closely with the Director of Exhibitions and Director of 
Collections, develops new strategic directions in exhibitions and 
acquisitions so that the Museum continues building its reputation as an 
innovative museum.

 Directs the curators in the conception, development, and 
implementation of exhibitions (on-site, online, or traveling) and related 
publications. 

 Determines priorities, schedules, and the resources available for this 
program.

 Interprets established Smithsonian policy and directs plans and 
programs related to specific Smithsonian goals, such as safety policies, 
collections management, exhibition standards, and fundraising policies 
for both gifts and grants. 
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Management and Supervision (25%)

The DCA serves as the principal advisor to the Museum’s 
Director and Deputy Director on curatorial affairs and 
participates as a member of the senior leadership team in 
developing overall policy and direction for the Museum to 
fulfill its mission. Specifically, the DCA:

 Directly supervises a growing staff of four: two Museum 
Curators (Philately); a Museum Specialist (History), and 
a Research Chair; assigns projects and tasks, provides 
technical work direction, prepares performance plans, 
and completes performance appraisals.  

 Serves as part of a team focused on the core Museum 
collection consisting of the Department of Curatorial 
Affairs, the Collections Department, the Exhibitions 
Department, and the Department of Education and 
Visitor Services. 

 Working with the Advancement team, develops and 
maintains relationships with the Museum’s institutional 
and individual donors or prospects, including providing 
information from the curators/content generators. 

 Manages, stewards, and develops appropriate projects 
or working groups to engage members of the Museum’s 
two advisory groups: the Council of Philatelists and the 
Museum Advisory Council.

 Working with the Collections Department, maintains an 
acquisition target list and uses it strategically to educate 
Council members and other key donors about the 
development of the collection. 

 Meets regularly with the Museum’s Finance Director to 
review forecast expenditures on operating budgets, 
curatorial and collections-related funds, exhibitions, and 
recent acquisitions. 

 Oversees and directs the Winton M. Blount Research 
Chair (one of the direct reports) to foster collaborative 
research efforts and scholarly partnerships that position 
the Museum as a premier center for research on 
philately, postal operations, and the history of mail.
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Research (25%)

The DCA initiates, develops, and conducts research activities of historical interest through the systematic 
analysis and evaluation of the collections and their conservation. This research typically results in 
publications, presentations, and physical and digital exhibits that make original contributions to knowledge 
in the field of philately, postal history, communications, or general American or international history. As the 
National Postal Museum is the premier museum in the field, the DCA is recognized as a special authority in 
the work of museum curation and consults with other museums, making recommendations to improve 
curation practices. Specifically, the DCA:
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 Provides vision, leadership, and strategies for the 
management of research and curatorial services, 
including the development and delivery of engaging 
and relevant content for audiences of all ages.

 Determines, plans, and guides the Museum’s 
approach to research and dissemination of content, 
including planning curatorial projects up to five years 
in advance, which involves:

 Exploring new opportunities to engage 
broader and diverse audiences with the 
Museum’s content digitally and on-site. 

 Representing NPM and managing its national 
and international relationships with public 
and private organizations.

 Seeking opportunities to build partnerships 
that further the vision and mission of NPM. 

 Advises the Director of Advancement on potential 
funding sources for projects that are part of the five-
year plan, as funding must often be secured before 
work can begin.

 Makes presentations to institutional and individual 
donors and prospects to share the vision for 
curatorial work to be undertaken in order to obtain 
funding. 
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The Smithsonian is an equal opportunity employer and 
strongly encourages individuals of all backgrounds, cultures, 
and nationalities to consider this leadership position. The 
Smithsonian’s commitment to inclusivity encompasses, but is 
not limited to, diversity in nationality, ethnicity, race, religion, 
gender identity, sexual orientation, age, and disability.

This is a Trust (non-Federal) position. The salary range is in 
line with other IS-14 Trust positions with comprehensive 
benefits, including a fully vested retirement program (TIAA-
CREF) with a generous employer contribution. We also offer a 
rich program of services and opportunities to balance and 
enhance your work life. As a result of these programs, the 
Smithsonian has been rated one of the top 10 places to work 
in the government.

This appointment will be subject to the applicant’s successful 
completion of a pre-appointment background check and a 
subsequent background investigation.

All first-round interviews for this position will take place via 
video conference.

DRiWaterstone Human Capital is an executive search and 
development consulting firm that recruits senior leaders and 
works with them to build talented teams, create bold 
strategic plans, and design powerful programs.

Learn more and apply at  
https://driwaterstonehc.com/available-positions/npm-dca
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